Roper St. Francis SUCCESS STORY

Staff Augmentation

Client:

Roper St. Francis Hospital was founded in 1850 by

Colonel Thomas Roper in response to the urgent

medical needs of the community. Roper Hospital has

become one of the most trusted names in healthcare

in the Lowcountry. S I FRAN‘ lS
-

Situation:
Because Technology Solutions has provided Staff HEALI H( ARE

Augmentation services to hospitals and other

healthcare organizations in the past, Roper knew to

contact us. Following the request for Augmentation Services, Technology Solutions carefully matched the
requirements of Roper St. Francis with our available resources. In the end the Technology Solutions staff
helped Roper St. Francis manage fluctuating skill needs, skills gaps and changing staffing needs.

TSC Provided/Results:
The Staff Augmentation services provided to Roper St. Francis are as follows:

e Network monitoring of Roper St. Francis Microsoft Windows Servers, Active Directory,
Exchange, etc.

e Check Backup on all servers — confirm that backups performed properly.
e Help Desk calls.

e Coordinate Communication Lines Emergencies with current provider.

e Internet Service Provider issues.

e Hardware fix-break to include workstations (PCs), servers, monitors, printers, laptops,
routers, switches, etc. (labor, only).

e Workstation support for all network users running Windows 95/Windows NT and Microsoft
Office/Corel WordPerfect applications, Internet applications.

m www.tscharleston.com
4973 Rivers Avenue Phone: 888-347-3821

TECHNOLOGY Building 300 Phone: 843-745-0045
SOLUTIONS North Charleston, SC 29406 Fax: 843-745-0550
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