Video Surveillance Support Services
Technical Support

iPoint Surveillance System service contracts include engineering teams specifically trained to help diagnose and resolve problems related to the operation of iPoint Security Systems. Organizations can open a service request with the iPoint Support Center 24 hours a day, 7 days a week. An engineer will respond during regular business hours within one business day (excluding week ends and scheduled holidays).
Advance Hardware Replacement

If the engineer determines that hardware replacement is required, TSC provides Next Business Day Advance Replacement, where available, for the iPoint Surveillance Servers. This means that in the event of an iPoint diagnosed hardware failure, businesses don’t need to return the defective equipment before receiving a replacement; instead, replacement hardware is shipped next business day between 9 a.m. and 5 p.m. This service depends on hardware availability and whether the request is received and diagnosed by TSC as a hardware failure before 3 p.m. local depot time. In the event that Next Business Day delivery is not available to the location of the failed part, the delivery time will vary. 

iPoint Customer Support Portal

The iPoint Customer Support Portal provides customers with a secure access to tools that can help them efficiently perform many of the activities needed to install, configure, and troubleshoot iPoint equipment. The online portal provides fast, 24/7 access to resources. The iPoint Customer Support Portal include the following capabilities:

· Set-up, manage, configure, or troubleshoot products

· Recover passwords via password recovery wizard

· Access tools and resources that can assist in identifying and resolving a problem

· Retrieve instructional documents on basic network configuration scenarios

· Open a service request online

· Operating System Software Bug Fixes

iPoint Customer Support Portal helps to ensure network uptime and availability by providing operating system software support for iPoint equipment. 

Operational Support Services

You have the best system on the market but you are running your system at about 30% of its true capacity. The problem is, your personnel may not have the time or the expertise to maximize the true potential of the software.
TSC can help you fine-tune and optimize your installed iPoint systems for maximum performance and improved operations. As your needs change TSC can program your equipment to respond instantly to shifting requirements in access control, intrusion detection and video surveillance. iPoint Surveillance Systems are capable of unparalleled performance, capacity and productivity. If your people aren’t equipped to unleash its true potential, turn to TSC. We’ll program and optimize your applications, fine-tune the system for outstanding on-site performance, train your people and make sure that when we leave, you have your own resident experts in system optimization.
